
E - B I K E S Last up-dated 20/09/17

Part Name Warranty Term
Frame 2 years warranty
Motor 12months warranty
Fork Fixing parts 6 months warranty
Suspension 12 months warranty
Steel Side Stand 6 months warranty
Bike Lock 12 months warranty
Crank sets 12 months warranty
Chain 3 months warranty
Chain Guard No warranty
Chain Guard Sets No warranty
Controller 12 months warranty
Sensor 12 months warranty
Battery 12 months warranty
Alarm 3 months warranty
Brakes 12 months warranty
Brake pads No warranty
Derailleur Gears No warranty
Gear Sensor 6 months warranty
F/R Lights 6 months warranty
Mudguards Sets No warranty
Handlebar No warranty
Stem No warranty
Grips No warranty
Gear Shifter No warranty
Gear Cables No warranty
LCD Display 12 months warranty
Saddle 6 months warranty
Seat Post No warranty
Charger 6 months warranty
Paddles 3 months warranty
Tyres No warranty
Rims 6 months warranty*
Spokes 3 months warranty
Front/Rear Axle 6 months warranty
Freewheel 6 months warranty

E-Bike Warranty Terms

*must provide a spoke 
tension receipt after 1000km


